[ EXPERTS' VIEW ]

N
|I§!
NEOKRED

and lending into non-financial Navigating Regulatory Challenges

platforms, businesses can .

o Rapid regulatory changes,
create seamless, frictionless
customer experiences. Baa$S

platforms, powered by APlIs,

particularly in data privacy and
security, pose challenges for BFSI
and FinTech companies. India’s

enable companies to offer _ .
P Digital Personal Data Protection

(DPDP) Act emphasizes robust data
handling, encryption, and consent
management, making compliance

financial services without
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building complex infrastructures,
enhancing accessibility and

customer retention. . . .
both crucial and resource-intensive.

3. Sustainable and Green Finance
Transformative Trends in BFSI and

FinTech Sustainability is a growing

priority as ESG considerations
shape financial decisions.

Global Anti-Money Laundering (AML)
and Counter-Terrorist Financing
(CTF) regulations demand advanced
technologies to monitor and flag
suspicious transactions. FinTechs
must balance innovation with

The BFSI and FinTech industries are

undergoing a transformative shift Initiatives like carbon tracking,

driven by emerging technologies sustainability-linked loans, and

and evolving consumer demands. green investment products

Over the next five years, three major

are attracting eco-conscious compliance while avoiding penalties

trends will define this evolution:

customers, particularly Millennials  and reputational risks.

1. Al and Advanced Analytics for and Gen Z. Financial institutions
Hyper-Personalization prioritizing sustainability will drive  The rapid pace of innovation often
Artificial Intelligence (Al is both customer loyalty and global ~ outpaces regulatory frameworks.
reshaping financial services by sustainability goals. Regulatory sandboxes offer a
enabling institutions to deliver solution for testing new products,
hyper-personalized customer These trends signify a pivotal shift but scaling globally while staying
experiences. Innovations in credit toward more inclusive, efficient, compliant remains challenging. By
risk assessment, fraud detection, and customer-focused financial leveraging Al-driven compliance
and real-time decision-making ecosystems. tools and fostering regulatory
will gain prominence. Al-powered collaboration, FinTechs can ensure
chatbots and robo-advisors will NeoKred's Role in Embedded agility and alignment with evolving
enhance customer interactions, Finance laws.
offering instant, tailored solutions  NeoKred is driving innovation in
that boost satisfaction and embedded finance through cutting-
efficiency. Institutions leveraging  edge technologies like Al and APIs.
Al for predictive analytics and Its API-driven Banking-as-a-Service
automation will maintain a (BaaS) model empowers businesses
competitive edge. to deliver real-time, user-friendly

2. Embedded Finance and Banking- financial services, fostering financial

as-a-Service (Baa$S)
Embedded finance is
transforming how customers
access financial services. By
integrating tools like payments

inclusivity. By democratizing access
to advanced financial tools, NeoKred
is shaping a future where financial
services are more accessible and
efficient.

136 | India’s Leading BFSI & FinTech Companies 2025



