
Success Story 1

Driving Custouer Engageuent 

with a Versatile Custouer Mobile 

App for one of the Largest Utility 

Providers in India

Q3 Technologies achieved a remarkable transformation of a 

mobile app, securing impressive ratings of 4.6 and over 

500,000 downloads. The comprehensive solution involved 

overhauling the app with seamless customer interaction, 

introducing new features such as bill payments, account 

management, transaction history, complaint updates, 

service requests, reward points redemption, and access to 

the latest ofers. The intuitive interface empowered ovee

3 uillion customers to eficiently manage their electricity 

consumption, providing the client with easy and convenient 

monitoring capabilities, leading a digital revolution in the 

utility industry.

A Legacy of Innovation and Success

Q3 Technologies is a driving force for positive change, leveraging 

cu�ing-edge technology and developing innovative solutions to 

create a sustainable and inclusive world. �ith over two decades of 

experience, we lead the technology industry, delivering 

transformative results in enterprise software development, mobile 

apps, data and analytics, AI, cloud services, and cybersecurity. Our 

vendor-neutral approach enables us to engineer bespoke, cost-

efective solutions aligned with our clients� unique needs. Trusted by 

renowned brands like Samsung, Michelin, Panasonic, FirstGroup, 

Adani, Vedanta, Aditya Birla Group, Compass, and several more, we 

are known for excellence and exceptional customer experiences. 
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Iuproving Recovery Rate (RR) and 

Cuting Loan Default Preuiuus 

using AI-Driven Predictive Analytics 

for a Leading Financial Lender

Q3 Technologies partnered with one of India�s top ifnancial 

service providers, delivering an AI-enabled ifnancial solution 

with a focus on EMI payment forecasting for active 

agreements. The tailor-made solution incorporated 

predictive models to optimize cash flow, reduce loan 

defaults, and enhance customer satisfaction. 

The application provides daily updates, enabling proactive 

measures to avoid defaults. As a result, the client has been 

able to increase collections and reduce defaults up to 50% 

thereby directly impacting the bo�om line.

Explore www.q3tech.com to witness our global expertise in driving digital transforaations for clients.

Contact us at sales@q3tech.com for support on your success journey.
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