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services encompass everything from 
initial consultation and strategy 
to full-scale implementation and 
ongoing support. We specialize 
in cloud migration, application 
development, Data and AI 
implementation, infrastructure 
optimization, and managed services, 
ensuring that our clients can fully 
leverage the power of Azure to 
drive their business forward. Our 
expertise includes providing cost-
effective hosting models, increasing 
deployment speed, and reducing 
overall cloud expenditure.

What are some of the innovative 
initiatives taken by your company 
in recent years? How have those 
initiatives helped your organization?

In recent years, G7 CR Technologies 
has introduced several innovative 
initiatives to enhance our service 
offerings and client engagement. 
One such initiative is the AI 
Playground, which provides hands-
on experience with various AI 
use cases, enabling our clients to 
explore and experiment with AI 
technologies in a practical setting. 
Additionally, as part of our AI for 
All initiative, we offer a USD 10,000 
credit for data and AI design and 
implementation. These initiatives 
have not only expanded our service 
capabilities but also empowered our 

clients to harness the full potential 
of AI and data-driven insights. With 
G7 CR 2.0, we’ve introduced an 
innovative customer experience 
strategy. Our Unified Customer 
Experience Strategy bridges the 
gap between customer expectations 
and bottlenecks of traditional 
customer support strategy, offering 
personalized experience and driving 
business growth.

What are your key strategic priorities 
for customers and stakeholders to 
drive long-term growth?

Our key strategic priorities are 
centered around leveraging Data & 
AI for informed decision-making and 
promoting AI for All. By integrating 
advanced data analytics and AI 
solutions into our service offerings, 
we enable our customers and 
stakeholders to make smarter, data-
driven decisions. Our commitment 
to making AI accessible to all 
ensures that businesses of all sizes 
can benefit from the transformative 
power of AI, driving long-term 
growth and innovation. Additionally, 
at G7 CR, we believe that customer 
experience is not just a service, but a 
journey. With our Unified Customer 
Experience (UCX) strategy, we have 
prioritized customer experience, 
empowering our team to deliver 
exceptional service, enhance 

What are some of the key milestones 
of the company in recent years?

G7 CR Technologies India Pvt Ltd – a 
Noventiq company has established 
itself as a leading Managed Service 
Provider for Microsoft, earning 
the prestigious status of Azure 
Expert Partner and winning the 
Microsoft Country Partner Award 
in 2019 & 2020. Over the past 
couple of years G7CR has achieved 
Microsoft’s advanced specialization 
designation in application and data 
modernization, infrastructure and 
database migration, Analytics, Data 
and AI implementation, Application 
development on Microsoft Azure and 
Kubernetes on Azure. With over 1800 
clients served globally and 500+ 
cloud deployments, these milestones 
highlight our dedication to providing 
cutting-edge solutions and services.

What are some of the key products / 
services offered by the company? 

G7 CR Technologies offers 
comprehensive end-to-end service 
offerings on Microsoft Azure. Our 
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customer satisfaction, and drive 
business growth.

Data breaches and downtime can 
be devastating for businesses. How 
does G7CR approach cloud security 
and ensure business continuity for its 
clients?

G7 CR Technologies takes a 
comprehensive approach to 
cloud security to mitigate the risks 
associated with data breaches and 
downtime. Our strategy begins 
with robust infrastructure security, 
including data encryption both in 
transit and at rest, strong access 
controls, and regular vulnerability 
assessments. We adhere to industry 
best practices and standards such as 
ISO 27001 to ensure the integrity and 
confidentiality of client data. In terms 
of business continuity, we implement 
stringent disaster recovery plans and 
conduct regular backups to minimize 
downtime in case of unexpected 
events. 

Sustainability is becoming 
increasingly important for 
businesses. How does G7CR 
integrate sustainable practices 
into its cloud solutions and client 
services?

At G7 CR Technologies, sustainability 
is a core principle embedded 
in our cloud solutions and client 
services. We prioritize energy-
efficient data centers and leverage 
virtualization technologies to 
optimize resource usage and 
minimize environmental impact. By 
reducing energy consumption and 
carbon emissions associated with 

traditional IT infrastructures, we help 
our clients achieve their sustainability 
goals while enhancing operational 
efficiency and cost-effectiveness. 
Additionally, we advocate for 
sustainable practices throughout our 
supply chain and partner ecosystem. 

Technology is constantly evolving. 
What emerging trends do you see 
shaping the IT landscape in the 
coming years, and how is G7CR 
gearing for them?

In the IT landscape, G7 CR 
Technologies anticipates several 
emerging trends that will shape the 
future of technology solutions. These 
include:

•	 Artificial	Intelligence	(AI): AI-
driven automation and predictive 
analytics are set to transform 
business operations. These 
technologies enable smarter 
decision-making, optimize 
processes, and enhance 
customer experiences by 
providing personalized solutions 
and insights.

•	 Data-Driven	Decision	Making: 
The increasing importance of 
data analytics means businesses 
will rely more on advanced data 
processing techniques to derive 
actionable insights. Big Data 
and AI will function together to 
uncover patterns, trends, and 
correlations that drive strategic 
decisions and business growth. 

To prepare for these trends, we 
invest in cutting-edge technologies 

and continuously improve our 
workforce. 

India has a vast and diverse IT 
landscape. How does G7CR cater to 
the	specific	needs	and	regulations	of	
the Indian market in terms of cloud 
solutions?

G7 CR Technologies understands 
the unique challenges and 
opportunities presented by the 
Indian IT landscape, characterized 
by diverse industries and regulatory 
requirements. We offer tailored 
cloud solutions that address the 
specific needs of Indian businesses, 
including data sovereignty 
concerns and compliance with local 
regulations such as the Personal 
Data Protection Bill (PDPB). Our 
localized approach includes data 
residency options, ensuring that 
sensitive data remains within Indian 
borders to comply with regulatory 
mandates. We collaborate closely 
with regulatory bodies and industry 
associations to stay informed about 
evolving compliance requirements 
and incorporate them into our 
service offerings.


