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Introduction

Sustainability has become a mainstream
business concept and not just an ethical
consideration. An increasing number of
MSMEs are getting on board as they
recognize the potential value of sustainability
actions and are looking beyond commercial
criteria to develop priorities and strategies.
Businesses are transitioning from piece meal
approach resulting in incremental
improvements to broader and systemic
initiatives that have a net positive impact.
There is no doubt amongst business leaders
that sustainability ought to be on the agenda,
and MSMEs are no exception.

It is in this context Dun and Bradstreet, in
collaboration with SIDBI introduced a
quarterly Sustainability Perception Index
(SIDBI - D&B SPeX), a green pulse indicator.
India’s first, in-depth quantitative look at the
perception of MSMEs towards sustainability
principles and implementations to advance
sustainable development goals.

MSMEs account for 99% of all businesses in
India, hence it is crucial that MSMEs embrace
sustainable actions for India to achieve her
sustainability goals. SPeX aims to measure
and track Indian MSME's perception towards
sustainability. The index assesses the internal
and external factors that shape sustainability

perception of businesses on three
dimensions, namely — Willingness,
Awareness, and Implementation. Importantly,
whether MSMEs understand the sustainability
factors? What is their perception towards
adoption of sustainable practices? Are they
aware of the opportunities and benefits
associated with adoption of sustainability
measures? SPeX aims to provide insights into
perception of MSMEs, to allow policymakers
and stakeholders design and implement
policies and guidelines.
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I Objective of SPeX

SIDBI - D&B SPeX

D&B and SIDBI’s Sustainability Perception Index (SIDBI - D&B SPeX) , the green
pulse indicator is the first index globally, measuring perception of MSMEs on
sustainability measures across three dimensions of sustainability adoption
(willingness, awareness, and implementation).

The index report would provide valuable insight for policymakers, sustainability
enablers, and businesses towards improving adoption of sustainability measures
by Indian MSMEs.

A quantitative measurement for policymakers, enablers, and businesses,
measuring:

® Trend and level of awareness, willingness, and implementation of
sustainability measures

¢ Implementation of sustainability factors across value/supply chain

¢ Role and impact of internal drivers — strategy, resources, and culture

¢ Impact of regulations and policies

* Factors impeding/enabling implementation of sustainable practices by MSMEs




How is SPeX calculated?

SPeX is a quantitative measurement of
sustainability perception of MSMEs in India.
For quantitative measurement, Dun and
Bradstreet conducted survey of over 250
MSMEs across India during January-March
2023, via a digital questionnaire aimed to
elicit their perception, understanding and
implementation of sustainability
practices/measures. Based on the responses,
Dun and Bradstreet calculated scores on
three dimensions: awareness, willingness,
and implementation to each MSME (using a
scorecard approach). The reported SPeX and

sub-index values are the median score of the
survey sample. There is some overlap
between the survey respondents in the
October - December 2022 and

January - March 2023 surveys.

A weighted scorecard technique is used to

calculate the index, in which relevant
question and response combinations are
assigned scores, aggregated, and
standardized using a statistical algorithm to
arrive at sub-index values for three
dimensions: awareness, willingness and
implementation. SPeX value is a weighted
average of sub-indices (weights are
determined from statistical analysis to explain
most of the variability across responses). The
Sustainability Perception Index (SPeX) can
vary from 0 to 100. The higher the Index
value, the more positive respondents'
assessment of sustainability measures. All
India SPeX value is the median score of the
survey respondents.
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Sustainability leadership categories

We have categorized respondent MSMEs in four SPeX leadership categories based on their SPeX
value (MSMEs with SPeX value higher than 70 are categorized as leaders, integrators with SPeX
between 60-69, Aspirers with SPeX between 50-59 and Followers with SPeX value less than 50. In this
survey round, majority of the respondents fall in category of Followers (38%), followed by Aspirers
(31%), Integrators (24%) and Leaders (7%).

Leaders (SPeX >70)

Integrators (SPeX 60-69)

Aspirers (SPeX 50-59)

Followers (SPeX <50)

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

Categories of Businesses

Leaders: MSMEs in this category are businessness leading in their sustainability
@ perception (measured via SPeX value, a combination of MSMEs' level of awarness,
' willingness and implementation). They become leader in sustainability performance and
are promoters of sustainability practices within its industry and to its stakeholders. These

businesses may set ambitious targets for adoption of sustianbility practices and may
actively collaborate with others to drive sustainable progress.

Integrators: MSMEs in this category are businessness actively integrating sustainability
HOERN practices in business's overall strategy and operations. Sustainability considerations are
& taken into account in decision-making processes alongside financial and operational
factors. These businesses may set higher adoption targets of sustainability practices and
at furthering their integration in the organisation.

Aspirers: MSMEs in this category are businessness that actively seeks to improve their

g@ sustainability practices beyond the regulatory requirements. These may engage in setting
specific sustainability targets (for example, reducing environmental footprint, improving
social impact, or enhancing governance, reporting, etc). These businesses aspire to
enhance their sustainability adoption, may be driven by regulations, peers, customers,
etc.

engaged on the sustainbility measures, may not be aware/belive its economic and social
benefits. They are looking to understand the potential benefits and risks associated with
implementation of sustainble practices. These business may conduct assessment of their
current sustainable practices to identify areas where to improve.

SIDBI - D&B SPeX 6 .
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I Key takeaways

Sustainability Perception Index (SPeX)

\YETRZoel 54
Dec 2022 )

Note: The index ranges from 0 to 100. Higher the index, higher is the level of perception towards sustainability
Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

SIDBI - D&B Sustainability Perception Index (SPeX — the green pulse indicator) for January -
March 2023 stands at 54, eight points higher than the October - December 2022 level of 46,
suggesting a higher level of perception towards sustainability by Indian MSMEs.

During the period under comparison, the index value for awareness increased the most, from 40
to 62 while willingness witnessed minor increase from 61 to 63. The index value for
implementation remained stagnant.

65% of the MSMEs do not have any defined sustainability targets. 68% have not established
policy and procedures for sustainability and 64% do not have sustainability related compliance
measures in place

MSMEs view sustainability initiatives to be a useful guidance for responsible governance across
all SPeX leadership categories, and a higher share of businesses in the SPeX leadership
category also place these sustainability initiatives in practice due to customer demand.

50% of MSMEs claim to be fully aware of the improvement in brand image, cost reduction and
attractiveness to various stakeholders due to adoption of sustainability measures

41% of MSMEs claim to be fully aware of its impact on profitability.

For each of the seven sustainability initiatives that we tracked, majority of the MSMEs do not
have any plan/initiatives currently in place.

SIDBI - D&B SPeX




Awareness about availability of low cost funding (green financing) is low amongst MSMEs. 67%
of MSMEs have limited or no awareness of low cost green finance options.

90% of MSMEs view cost reduction as the most crucial factor, motivating them to implement
sustainability initiatives. Regulations are second most important (80%), and 69% view willingness
to support sustainability as the most important factor. Peer pressure (28%) and external factors
(5%) have the least influence on MSMEs adoption of sustainability measures.

Amongst several economic, social and environmental objectives, 85% of MSMEs prioritise
employee welfare, training and retention the most. 75% of MSMEs view environment related
initiatives such as reducing, reusing and recyclying of emissions, waste, water and energy as
second and 71% MSMEs consider compliance to be the third most important priority.

75% of Leaders in SPeX category, have in-house knowledge and expertise to apply sustainable
practises. 63% of Aspirers have some experience or knowledge, 49% of Integrators claim to
have in-house experience and 53% of Followers intend to develop competence.

For each of the seven sustainability initiatives, higher percentage of SPeX Leaders have some
measures in place. All of them claim to have energy efficieny and climate friendly equipments in
place and have implemented measures to reduce, reuse and recycle emissions, waste, water
and energy. Whereas, a higher percentage of SPeX Followers have no plans in place for any of
the seven sustainability measures tracked in the survey.

50% of respondents claimed to have reduced their usage of water, raw materials and energy.
Yet, 40% recycle/recover less than 10% of their consumption.

Impact on sales (81%), employee retention and morale (70%) and number of lives positively
impacted (58%) are the top three positive outcomes realised by MSMEs.

Availability of technical know how (88%), capital (81%) and internal willingness to change (51%)
are the top three challenges faced by MSMEs.

MSMEs believe that increase in awareness of sustainability measures, policies and procedures
would enhance its adoption. 56% believe that specific policies and regulations are required to
encourage MSMEs in adoption of sustainability measures. Direct incentive or awards of recogni-
tion did not emerge as necessary incentives to encourage.

SIDBI - D&B SPeX




Key findings of the SPeX

Three Dimensions of Sustainability Perception

e SPeX has three dimensions (sub-indices) : ® [ndex value for awareness increased the
awareness, willingness and most, from 40 to 62 in January -March
implementation. 2023, while willingness increased from 61

e Willingness to adopt sustainable actions to 63.
among MSMEs is the highest sub-index ® There is a sizable gap between sub-index
with value of 63. value for implementation with that of

awareness and willingness; the gap is

® Index values for both willingness and
smallest for the SPeX Leader category.

awareness improved in January-March

2023 from the previous quarter, and the e Sub-index for awareness and willingness
index value for implementation remains are at parity across SPeX categories.
stagnant.

Change in three dimensions between the two survey periods

Awareness Willingness Implementation

63
62 41

Dec 2022 [l Mar 2023

Note: The index ranges from 0 to 100. Higher the index value, higher is the perception of sustainability
Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

SIDBI - D&B SPeX 9



Three dimensions of sustainability

Median SPeX of surveyed business companies increased to 54 from 46. Quantile analysis of
sub-indices suggests wide range on their sustainability perception, the median value for awareness
was 62 whereas first quartile (Q1) was 52 and third quartile (Q3) was at 70. Similarly, for willingness the
median was 63, Q1: 50 and Q3:74 and for implementation median was 41, Q1:31 and Q3:51.

Respondent's Score Quantiles (Q1, Median and Q3)

51
41
31
Awareness Willingness Implementation

The index ranges from 0 to 100. Higher the index, higher is the level of perception towards sustainability
Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

Gap in dimensions by SPeX leadership categories

Although level of awareness and willingness are almost equal across different leadership categories,
there is a sizable disparity between level of implementation with that of awareness and willingness;
with smallest gap for the leaders.

ntegrators

ot

19 ‘

22 '
. 20

® Awareness  ® Willingness ~ ® Implementation

The index value ranges from 0 to 100. Higher the index value, higher is the perception of sustainability
Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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Changes in level of understanding and implementation

e 67% MSMEs said their level of understanding of sustainability measures has improved since
the previous quarter.

® 63% of MSMEs said their implementation level of sustainability measures has increased
since the previous quarter.

* 58% of MSMEs said beneifts of implementation has increased since the previous quarter.

Increase No Change

Level of understanding 67% 33%
Level of implementation 63% 37%
Benefit of implementation 58% 42%

Figures represent % share of respondents
Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

SPeX by size of business

® Larger companies tend to have a higher SPeX value compared with their smaller conterparts

e Size-wise, micro companies (<50 employees) comprise of 50% of the survey sample, followed by
38% of small companies (50 -250 employees) and 12% of medium and large companies (> 250
employees)

SPeX by employee size

Awareness  Willingness Implementation

>250
50-250
52 <50
FTE (>250) FTE (50-250) FTE (<50) Green represents higher levels and

purple represents lower levels of the
index dimensions

The index ranges from 0 to 100. Higher the index, higher is the level of perception towards sustainability
Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

SIDBI - D&B SPeX
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SPeX by age of business

SPeX is consistent across all age groups of businesses, except for recently established businesses
(those less than a year old).

More than 25 years

SPeX by age of business

53 54 53 o

10 - 25 years

5-10years

1-5years

Lessthan 1 year

Note: The index ranges from 0 to 100. Higher the index, higher is the level of perception towards sustainability
Source: SIDBI - D&B Sustainability Perception Index Survey, January - March 2023

SPeX by age of business

It has traditionally been suggested that the main elements for a company to grow and scale at a
successful rate are a clear vision, market access, a good product, a sound and scalable business
model, high productivity, customer centricity, and great performance measurements. Now, research
shows that to achieve healthy long-term business growth, a mix of sustainability and resilience can
help companies with their development ambitions, regardless of their size or maturity.

o0l
=

As a result, it is
important to
understand how a
company's leadership
understands the
potential benefits of
implementing
sustainable initiatives.

SIDBI - D&B SPeX

Perception towards
sustainability is
highest amongst
middle management
and lowest amongst
the promoters/owners
and directors.

&

oo

Sustainable practices
are likely to be
adopted only when
the senior
management perceive
it as a critical business
objective and take
strategic decision to
implement them.

This partly explains as
why despite high level
of awareness and
willingness,
implementation levels
remain low amongst
the MSMEs.




SPeX by decision makers

52

Middle management Senior management Promoter/Owner/Director

Note: The index value ranges from 0 to 100. Higher the index value, higher is the perception of sustainability
Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

What does sustainability mean to MSMEs?

The survey indicates sustainability initiatives are viewed as useful guidance for responsible
governance across all categories of businesses, and a higher percentage of businesses in leader
category also place them into practice due to client demand.

m Arequirement when it comes to working with
global customers
® New term for what we have always been doing

m Monitoring system imposed by our clients

= Useful guideline for responsible governance

Leaders Integrators Aspirors Followers

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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MSMEs awareness on benefits of sustainability measures

Even while MSMEs might view the concept of sustainability in a variety of ways, from helpful
guidelines for responsible goverance to client demand, it is important for MSMEs to be aware
of the benefits to adopt sustainable initiatives as part of their business strategy.

Awareness about availability
of low cost funding (green
financing) is quite low
amongst MSMEs. 67% of
MSMEs are either partially
aware or completely
unaware of green financing.

Fully aware

Availability of low cost
funding (green financing)

Improved attractivenessto
stakeholders(investors,
lenders, customers,...

Improved brand image &

competitive advantage

Cost reduction

Increase in profitability

While there is a judicious
level of understanding
about how sustainability
may improve brand image,
reduce costs, and make an
organisation more
appealing to different
stakeholders, this awareness
might not have translated to
awareness or realisation in
profits amongst MSMEs.

Partially aware

34% 34%
48%
54% 35%

45%

41%

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

40%

39%

~50% of MSMEs claim they
are fully aware of the
improvement in brand
image, cost reduction and
attractiveness to various
stakeholders due to
adoption of sustainability
measures, yet only 41%
claim full awareness of its
impact on profitability.

Unaware

33%

13%

11%

16%

46% 13%

SIDBI - D&B SPeX




Factors impacting MSMEs decision to adopt sustainability

measures

E
Cost reduction, regulations
and willingness to support
sustainability are the top
three drivers impacting
MSME'’s decision to

implement sustainble
practices.

=

According to 90% of
MSMEs, cost reduction is
the most crucial factor
motivating them to
implement sustainability
initiatives. Domestic and
global regulations are most

?
o’
gjv
Peer pressure (28%) and
external factors (5%) have

potential to influence
MSMEs.

important to 80% of
respondents, and 69%
ranked willingness to
support sustainability as the
most important factor.

Rank 1 Cost reduction (efficiency gains) 90%

Rank 2 Regulations (domestic and global) »
80%

Rank 3 Willingness to support sustainability »
69%

Rank 4  Monetary and nonmonetary incentives 299
o

Rank 5 Peer pressure 28%

Rank 6  External factors 5%

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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Expertise in implementing sustainability measures

Majority of the MSMEs
claim to have some level of
internal expertise when it
comes to implementing
sustainable measures.

50% of MSME stated to
have some level of internal
expertise for creating and
implementaing sustainable
business strategy.

31% claimed to have
complete internal expertise
for implementing
sustainable environmental
practises as compared to

having complete internal
expertise for creating (22%)
and implementing
sustianable business
strategies (24%) or having
expertise in supply chain
sustainability (24%).

Complete internal expertise Some internal expertise No internal expertise

Create sustainable business strategy

Implement sustainable
business measures

Supply chain sustainability

Sustainable environmental practices

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

SIDBI - D&B SPeX
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SPeX by age of business

When looking through
the lens of the
leadership category,
75% of Leaders claim
to have in-house
knowledge and
expertise to apply
sustainable practises.

63% of Aspirers have
some experience or
knowledge.

Almost an equal
proportion of
Integrators claim to
have in-house
experience (49%)
along with some
experience and
expertise (47%) in
implementing

53% of Followers
intend to develop
some competence for
implementation.

The blocksrepresent

sustainable practises.

% of respondents

Leaders Integrators
(N N N N O B AN N N N O B
A N O B (N N N O I B
[ ] ] ] ] (N N N O I B
In-house experience & 11 rrrr g
expertise to implement L L B
sustainable practices [ |
Planning to build expertise
. forimplementation
Aspirers Followers

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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Sustainable objectives/priorities

Sustainability in business refers to conducting operations without having an adverse effect on the
environment, the local community, or society at large. Amongst the various practices that MSMEs
adopt, understandably they might want to prioritize their activities depending on many factors such
as their level of undestanding, strategic need or expertise or impact on their businesses.

8®¢
&
Among several economic, social and 75% of MSMEs rank environment related
environemntal objectives, 85% of MSMEs initiatives such reducing, reusing and
prioritise employee welfare, training and recyclying of emissions, waste, water and
retention the most. energy, as second and 71% MSMEs consider
compliance in addition to regulations to be
the third most important priority.
% share of respondents
[ ]
Rank 1 Employee welfare, training, retention 85%
Rank 2 Reduce, reuse and recycle 259,

(emissions, waste, water, energy)
Compliance with suggested guidelines
Rank 3  in addition to regulations (including 71%

social and governance related)

Implementing sustainability measures,

Rank 4 . "™
practices

Per 5 ngher women participation in total 149
workforce

Rank 6  Social welfare (CSR etc) 99

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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Sustainability initiatives

To further understand the status of implementation of sustainable measures amongst the MSMEs, we
asked respondents to reveal their planning status, i.e. whether they are implementing the measures,
are preparing to do so, or have no such plans in place.

&

The sustainable initiatives
that we covered were
Sustainability targets,
Sustainbility policy &
procedures, Training on
sustainability measures,
Prompt & full compliance
with regulations, Sourcing
from ethical suppliers, Use
of energy efficient, climate
friendly equipment and
Reduce, reuse and recycle
(emissions, waste, water,
energy).

With regards to sourcing from ethical
suppliers, almost an equal share of
respondents stated that they either have a
plan in place or they are planning to

introduce some measures.

SIDBI - D&B SPeX

&fe

For each of above seven
sustainability initiatives,
majority of the players are
yet to have any sustainability
plan/initiatives in place.

Around 50% of MSMEs are
keen to have measures in
place for two initiatives - use
of energy efficient and
climate friendly equipment
and secondly for reducing,
reusing and recying
elements such as emissions,
waste, water, energy.

Around 65% of the MSMEs do not have any
sustainability targets. Almost an equal share
of respondents, thus understandably, did not
have any policy and procedures or
compliance measures related to
sustainability in place.

19




% of respondents

& Already inplace [l Plan to introduce soon A No plans in place

60%
u ]
¢ u
. . N
30% V'S
|
A
A A A
A
A A
0%
1 2 3 4 & 6 7
Sustainability Sustainability Training on Prompt & full Sourcing from Use of energy Reduce, reuse
targets policy & sustainability compliance with  ethical suppliers  efficient, climate and recycle
procedures measures regulations friendly equipment (emissions,
waste, water,
energy)

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

SIDBI - D&B SPeX

20




Sustainability initiatives already in place: by SPeX category

For each of the seven sustainability initiatives, higher percentage of Leaders revealed that they
already have some measures in place. All of Leaders have energy efficieny and climate friendly
equipments in place and have implemented measures to reduce, reuse and recycle emissions,

waste, water and energy.

o Leaders @Integrators ®Aspirers @ Followers

The size of the bubbles indicates % of respondents ‘ ‘

°® [ J
([ ]
. . .
Sustainability Sustainability Training on Prompt & full Sourcing from Use of energy Reduce, reuse
targets policy & sustainability compliance ethical efficient, and recycle
procedures measures with regulations suppliers climate friendly  (emissions, waste,
equipment water, energy)

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

SIDBI - D&B SPeX
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No plans in place for sustainability initiatives: by SPeX category

53

Higher percentage of Followers said that Except for sourcing from ethical suppliers,
they had no plans in place for each of the no business in the leadership category said
seven sustainability measures asked in the that they have no plans in place for the other

survey. six sustainability initiatives.

Leaders @Integrators @ Aspirers @ Followers

The size of the bubbles indicates % of respondents

o O o
. ¢
Sustainability Sustainability ~ Training on Prompt & full Sourcing Use of energy Reduce, reuse
targets policy & sustainability ~ compliance with  from ethical efficient, climate and recycle
procedures measures regulations suppliers friendly (emissions,
equipment waste, water,
energy)

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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Percentage of consumption - recycled/recovered

% 23

Less than 50% of the total consumption/ Water and raw materials are most recycled
release of water, energy, waste and raw items. More than 30% of the respondents
materials is recycled/recovered by majority recycle more than 50% of the water and raw
of the respondents. materials.

% share of respondents

m>75% m51-75% m26-50% m11-25% m<10%

Water 13% 18% 17% 14% 37%
Heat/Energy | 7% 17% 21% 9% 45%
Waste (Dry, Wet) 16% 7% 14% 18% 44%

Raw materials 22% 9% 15% 17% 37%

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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Change in consumption/emission for unit production

When MSMEs were asked 56% MSMEs said that they 53% have been able to
about the measues that they have been able to reduce reduce the consumption of
had taken to reduce the generation of waste raw materials for the same
impact of their business (wet/dry) for the same unit unit of production/revenue,
processes on the of production/revenue. while 50% have been able
environment, more than to reduce the heat/energy
50% of the respondents said generated.

that they have been able to
reduce the cosumption of
water, raw materials heat

and energy.
% share of respondents
uIncreased mReduced ®Remainsunchanged
Raw materials 26% 53% 21%
Heat/Energy | 50% 40%
Emissions(CO2, etc.) EZ 48% 49%
Waste (Dry, Wet) F&2 49% 45%

Water 9% 56% 35%

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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Outcomes from implementing sustainability measures

&

Positive impact on sales (81%), employee Sustainability measures have not enabled
retention and morale (70%) and increase in the studied MSMEs to have a positive
lives positively impacted (58%) as been impact on brand value and customer
ranked as the top three positive outcomes satisfaction (47%) and client retention or
realised by MSMEs. acquisition (45%) since the factors occupy

the bottom two rankings.

% share of respondents

Rank 1 Positive impact on

81%
sale/revenue

Positive impact on
Rank2  employee retention and 70%
morale

Increase in number of lives
Rank3  positivelyimpacted 58%

Positive impact on
brand value & customer 47%
Rank4  satisfaction

Positive impact on

: i . o

Rank 5 cIlen'F lje'tentlon & 45%
acquisition

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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Challenges in implementing sustainable practices

&

Availability of technical know how (88%),
capital (81%) and internal willingness to
change (management buy-in) (51%) have

been ranked as the top 3 challenges by
SMEs.

]

Lack of incentives is considered to be least
important, with only 31% of MSMEs
considering it as a challenge.

% share of respondents

®
Rank 1 Availability of technical know
how

Rank2  Availability of capital

Rank 3 Internal willingnessto change
(management buyin)

Rank 4 Established operating
procedures

Rank5  |ncentives

Source: SIDBI - D&B Sustainability Perception Index

88%

81%

51%

49%

31%

Survey, January — March 2023
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How to encourage MSMEs to adopt sustainable practices?

MSMEs were asked Almost everyone 56% said that specific | Direct incentive or
what measures should | stated that policies and awards of recognition
be taken by various stakeholders should regulations needs to did not emerge as
stakeholders so that increase the be taken to encouarge | necessary incentives
they are able to adopt | awareness of MSMEs to adopt to encourage MSMEs
various sustianble sustainability sustainability to adopt sustainability
measures. measures, policies, measures. measures.

procedures amogst

MSMEs.

% share of respondents

Requirement for adoption of sustainability measures

Increased awareness

of sustainability measures, 100%

policies, procedures

Formulate specific 5
. . 56%

policies and regulations

Provide direct incentives

towards adoption of 34%

sustainability measures

Awards & recognition 18%

for sustainable adoption -

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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Firmographics

Sector-wise survey participation

3% 2%

Auto & Components ® Metal Products
® Machine & Tools m Plastic & Packaging
® FMCG Products Electic, Electronic & Optical
m Services m Garments & Accessories

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

Size and age of business

m Textiles

m Chemicals (Incl. Pharmaceuticals)
= Wood & Paper Products

m Cement & Tiles

Age of (% share) Size of business (% share)

More than 25 years M Above 10 - 25 years More than 250
B Above5 -10years W1 -5years H Mirco

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023

% share of respondents

W51 -250 W 21-50
M Less than 10

Senior management

Middle management

Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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SPeX at state levels

SIDBI and D&B’s Sustainability Perception Index (SPeX)

The index ranges from 0 to 100. Higher the index, higher is the level of perception towards sustainability.
Source: SIDBI - D&B Sustainability Perception Index Survey, January — March 2023
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The information contained in this electronic message and any attachments to this message are intended
for the exclusive use of the addressee(s) and may contain proprietary, confidential or privileged
information. It should not be used by anyone who is not the original intended recipient. If you receive this
transmission in error, please notify the sender by reply email and then destroy the message. Opinions,
conclusions and other information in this message that do not relate to official business of SIDBI or its
subsidiaries & associates, shall be understood to be NEITHER given NOR endorsed by our organisation.
Internet communications cannot be guaranteed to be timely, secure, error or virus-free. The recipient
should check this e-mail and any attachments for the presence of viruses/malware. Our organisation
accepts no liability for any damage caused by any virus/malware transmitted by e-mail. The sender does
not accept liability for any errors or omissions.

Twitter: sidbiofficial; Facebook: SIDBIOfficial; Instagram: sidbiofficial; LinkedIn: SIDBI(Small Industries
Development Bank of India); YouTube: SIDBI Official



